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Our Chapter meetings are generally
on the 2" Tuesday of each month
and are at Calhoun’s on the Riverin
one of the upstairs meeting rooms.

Lunch
Seminar

11:30 am
12:00 pm

S0 CSI Members

SO First-Time Guest

$20 Returning Guest/
Non-Members

Please RSVP to either Will Dunkiin at wdunklin@gmail.com or to csiknox@gmail.com by 3:00 pm on Monday, February11th, 2019

ORGANIZED SEPTEMBER 1958 - CHARTERED MAY 1959

THE KNOXVILLE CHAPTER MEETS ON THE SECOND TUESDAY OF EVERY MONTH. GUESTS ARE WELCOME!
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THESPECK Editor

Stacy Flick Colbaugh - Editor
scolbaugh@lewisgroup.net

THESPECK is published monthly by the
Knoxville Chapter of the Construction
Specifications Institute. Readers
are encouraged to submit arficles

and images of the construction
industry interest for our membership.
All submittals should be sent via
e-mail in atypical file format, such as
.pdf, .docx, or .jog Please verify the
accuracy of the information such as
correct dates, spelling, and grammar.
Deadlines are the 25th of each month.

CSI KNOXVILLE IS A
MEMBER OF THE CSI
GULF STATES REGION

Building Knowledge
Improving Project Delivery
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KNOXVILLE CHarrer: Fesruary 2019

48 PROFESSIONAL
5 EMERGING PROFESSIONAL

4 STUDENT

2 EMERITUS

2 RETIRED €CS’
61 TOTAL Knoxville Chapter

CALENDAR OF EVENTS

05

12

05

12

FEBRUARY 2019

CSI Board Meeting - Tuesday, February 5th,
lunch at 12:00 pm at Gary Bergeron's office
Kelso-Regen Associates, Inc.
201 Sherlake Lane, Suite 101
Knoxville, TN 37922

CSI Chapter Meeting - Tuesday, February 12th,
11:30 am at Calhoun's on the River
"Masonry" Presented By Pat Conway

(AIA 1.0 HSW) RSVP at csiknox@gmail.com

MARCH 2019

CSl Board Meeting - Tuesday, March 5th,
Lunch meeting from 12:00 pm - 1:00 pm
New Location: Stacy Colbaugh's Office
Lewis Group Architects

6512 Deane Hill Drive, Knoxville, TN 37919

CSI Product Show - Tuesday, March 12th,
at The Foundry Knoxville, TN

CSI PRODUCT SHOW
Tuesday

Knoxville Chapter

APRIL 2019

02

09

CSI Board Meeting - Tuesday, April 2nd,
Lunch meeting from 12:00 pm - 1:00 pm
Stacy Colbaugh's Office

Lewis Group Architects

6512 Deane Hill Drive, Knoxville, TN 37919

CSI Chapter Meeting - Tuesday, April 9th,
11:30 am af Calhoun's on the River. “PBA”
Presented by Kristin Lee Grove Architect with
Public Building Authority Director of Property
Development

CSIkNOXVILLE

FEBRUARY2019
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THE PRESIDENT'S MESSAGE

NEW YEAR! NEW IDEAS!

MR. R. AarRON MiLLEr, CSI, CDT, AIA
Design Innovation Architects
CSI Knoxville Chapter President
AMiller@dia-arch.com

Well, the New Year has arrived
and its hard to believe that we
are dlready info the month of
February. My how fime flies.
Speaking of new, CSI Knoxville is
getting a new look, at least electronically. You may
have noticed that the email you just received looks
different. We have just rolled out the use of a new
software to streamline our communications and
the sharing of information to our membership. We
look forward to the capabilities of this new software
and the potential it has to help us bring new and
improved benefits o our members.

Last month we had our second installment of our
fraveling Chapter meeting. We had the pleasure

of visiting the historic Blount Mansion to take a walk
through history and the work behind preserving one
of Knoxville's many historic sites. We want to thank
Blount Mansion for hosting our meeting, as well as
David Hearnes, Executive Director for leading the
presentation and tour.

The annual 2019 ETN Building Products Show is just
around the corner. If you have not yet marked your
calendar, this event is set for Tuesday, March 12th
from 4pm to 8pm and the location is at the Foundry
at World’s Fair Park. For product reps, companies,
etc. that have not yet reserved their booth, there is
still time but space is limited and they are filling up
fast, so make sure you visit our website for additional
information. Plans are being pulled together to

add an accredited presentation at the beginning
for all attending. Be on the lookout for additional
information soon on how to register. We look
forward to seeing everyone at the Foundry in March.

We are pleased to announce that at our

January Board meeting, CSI Knoxville decided

to join with other organizations, professionals,

and representatives from our local design and
construction industry in creating the Knoxville
Affiliate of the ACE Mentoring Program. This
program is an after school program that infroduces
high school students to careers in architecture,
engineering, construction management, and other
disciplines of our industry. Teams of volunteers will
be formed to work with high school students walking
them through the various roles and responsibilities

of this mulfi-disciplined industry. We are excited to
be a strategic partner of this organization and look
forward to the opportunity to help educate the
youth of our community about our industry. This new
program is scheduled to kick-off this coming Fall. Be
on the lookout for further information and how you
can be a part.

As we confinue to push into the new year, make an
effort to join us each month and be a part of what's
going on at CSI Knoxville. The CSI Team confinues to
work hard on increasing and elevating the benefits
to its members, so be on the lookout for new and
exciting events and opportunities. If you haven't
been in a while, come see what's happening,

and bring a friend. Membership and attendance
continue to rise as we strive to meet our goal of 50%
increase in our membership by June 2019. We want
to thank all of our members for continuing to support
CSI Knoxville and being a part of this long standing
and successful organization.

We look forward to seeing everyone at our next

Chapter Meeting as we return to Calhoun’s on the
River on February 12th af 11:30am. See you therel

€Cs/

Knoxville Chapter

Mr. R. Aaron Miller, CSI, CDT, AIA
Design Innovation Architects

CSI Knoxville Chapter President
AMiller@dia-arch.com

CSI HIGHLIGHTS

Summary from January Board Meeting
By Ms. Susan Davis, RA, CSI, CDT, PMP
CSI Knoxville Chapter Secretary

Please invite guests to the membership meetings! The
board is considering incentives for visitors. Also, as

a member, remember we miss you when you don't
participate. If you can't make membership meetings,
consider some of our other events. You chapter
needs you!

Do you know of a program that would be interesting to
engineers as well as others? Let us know!

Our membership is increasing, thanks to you!
Remember to renew and invite your colleagues to
join.

Our student chapter is active and has new members.
Gary Bergeron catered the last student meeting with
homemade gumbo and key lime pie. Yum! Consider
coming to speak to the students.

Don't forget the Product Show is next month. Invite
vendors to make this the best show yet.

CSIkNOXVILLE

FEBRUARY2019
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CSI CHAPTER MEETING:

MASONRY DESIGN AND
SpPEciIFicaATION REVIEW

Presented byPat Conway, AIA, Masonry Institute of Tennessee

TUESDAY, JANUARY 8TH, 2019

Calhoun’s on the River
Lunch/Networking: 11:30 am - 12:00 pm
Presentation: 12:00 pm - 1:00 pm

CSI continues to offer you another quality learning opportunity "Masonry” Presented byPat Conway, AlA,
Masonry Institute of Tennessee.

LUNCH: Lunch will be provided by CSI and is catered by Calhoun'’s.
COST: CSI Members: Free. First-Time Guest: Free. Returning Guest/Non-Members: $20

RSVP: Seating for the lunch and presentation is limited and RSVP’'s are important for this event.
Please RSVP to either Will Dunklin at wdunklin@gmail.com or to csiknox@gmail.com

lection of r
help you underst
create more fu
masonry details

t key
nthe s

Calhoun’s on the River
400 Neyland Drive, Knoxville, TN 37902
RSVP: Will Dunklin to wdunklin@gmail.com

CSIkNOXVILLE FEBRUARY2019



No worries...

A Very Special Thank You
S

Steve Young and Jim Odle

COMMERCIALWRAP=

Darson Buckner, CSI, CDT

LEED Green Associate

Dealers Warehouse Corporation
DuPont Tyvek Senior Certified
Weatherization Specialist
865-556-3140
darsonbuckner@hotmail.com
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MEETING: BLOUNT MANSION TOUR

Photos by Ms. Stacy Colbaugh, AIA, CSI, CDT
scolbaugh@lewisgroup.net

Photos by Mr. R. Aaron Miller, AIA, CSI, CDT
AMiller@dia-arch.com
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CSI News

CoONGRATULATIONS SuzAN JORDAN!

Photos by Mrs. Kathy Proctor, FCSI, CDT
CSl Historian ksp53@me.com

Written by Thad Goodman, FCSI, CCPR, CDT
_

The Great Lakes Region
held its second online
study group for the

fall certification cycle.
Designed to accommodate
attendee's from around
the country, this 8-session
course was administered
via Go-to-Meeting in
1-hour increments. 18
attendees from 16 states
read the Construction
Product Representation Practice Guide, reviewed
instructors PPT, received flash cards, and participated in
a mock exam to complete the course.

Instruction was provided by Dean Bortz, MA, CSI, CDT,
CCPR; Janine Dallies, CSI, CDT, CCPR, LEED Green
Associate; Thad Goodman, FCSI, CDT, CCPR, LEED
Green Associate.

The instruction team is proud to announce that several
have joined the ranks of Certified Construction Product
Representatives:

Suzan W. Jordan, CSI, CDT, CCPR is a DuPont Tyvek
Senior Certified Weatherization Specialist with Dealers
Warehouse Corporation. Suzan provides weatherization
technical support for the architectural and construction
community across 6 states. Her home chapter is
Knoxville (034) and is also a member of Chattanooga.
She is Vice-President of Gulf States Region.

Congratulations Suzan!

Ron Martinez, CSI, CDT, CCPR has been a CSI member
for only two short years. In that time, he has made the
most of his certification efforts. He is a member of the
Orange County Chapter and a member of the Door and
Hardware Institute.(DHI)

Chuck Monteforte CSI, CDT, CCPR is an Andersen
Windows, Business Development Representative. As an
architectural business development rep, the expertise he
has gained, through his work towards the certification,
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will be immensely valuable. Monteforte works primarily
in the Boston, MA. market and has built a reputation as a
leader within the architectural community.

Steven Simpson, FDAI, CSI, CDT, CCPR, is a
Specification Consultant and Project Coordinator with
Allegion. He is a member of the Door and Hardware
Institute (DHI). He currently resides in Houston and is
a Houston chapter member. He has recently led his first
CDT Bootcamp with the Allegion team that brought in 4
new CDT members.

Brian Valdez, CSI, CDT, CCPR, is a Senior Specialist,
Architect Group for LiftMaster. Brian offers and
marketing support for the architectural community across
the United States, and Canada. Brian is a Chicago
chapter member.

We congratulate these Industry Leaders for their
commitment to stepping up to gain the highest level of
certification in the CSI manufacturing ranks.

Look for them in your office and at local events to
support your business needs.

*The CCPR testing cycle is on hiatus for the spring
and will resume in the fall of 2019. There will be an
introductory webinar hosted by the Great Lakes Region
Friday June 14th, 2019 for sign up and study group
participation.

CSIkNOXVILLE

FEBRUARY2019
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HINDSIGHT

FOLLOW-UP INFORMATION FROM LUNCH
& LEARN PROVIDED BY USG

Photos by Ms. Stacy Colbaugh, AIA, CSI, CDT
scolbaugh@lewisgroup.net

Information Provided by Dawn Spears, CSI-CCPR,
EDAC, FitWel, GGP, Industry IIDA, LEED AP BD+C,

I want to thank you for your time and hospitality during
the ‘Monolithic Acoustical Drywall Ceilings’ CEU
program. It was good seeing you all and I hope you found
the information worthwhile and informative. Very good
questions and dialog generated!

Whether you’re an architect, designer or owner, you
invest a lot in the spaces you create and expect them

to perform at the highest level. That means specifying
a ceiling product that deliver both form and function.
Ensemble is a breakthrough ceiling solution that gives
you the look of drywall with the sound performance of
acoustical tile.

Main Features

Ensemble™ Acoustical Drywall Ceiling is ideal

for high-end applications, including lobbies, atriums,
hospitality, executive/ board rooms, museums, restaurants
— or other spaces with multiple hard surfaces.

*Elegant, Seamless Drywall Look— nondirectional monolithic
appearance with fine texture

*High Performance Acoustics-Delivers an NRC of .80 and
CAC of 44

*Easy Installation Process -Installs and finishes similar to
drywall

*Lower installation costs -Up to half the installation cost
versus traditional acoustical plaster systems

USG ENSEMBLE™

Acoustical Drywall Ceiling System

Details

Acoustical Performance Testing

Ensemble is a high performance product in absorbing
echoing and reverberation as well as blocking sound
transmission.

Color
We have the ability to match custom colors and provide
factory-tinted finish spray.

Cost

The design directive for Ensemble was to provide a
product that looks like drywall, performs like acoustical
tile and is reasonable in cost. In Southeast the product
cost range is $30-$35 per square foot. Each project
budget however can be affected by the following:

Ceilings over 12 feet

Trimless Lighting and diffusers
Number of access doors

Cloud installations

Job Site conditions

Scheduling

Technical Expertise and Support

Every Ensemble project is backed by our team of experts.
USG’s brings expertise in wallboard, joint finishing,
ceilings and sound performance engineering.

Ensemble can only be installed by certified installers
that have been trained by USG. All project designs are
reviewed by our staff and every project has the benefit
of'a USG expert onsite to ensure the experience and the
finished product is exceptional.

Last but not least, please find the 2 minute video clip
from USG’s Monolithic Acoustical Drywall-Ensemble
Install in a lobby in which music is regularly played. This
clip includes the Musicians and their thoughts on the
sound performance in the space.

https://www.youtube.com/watch?v=P-8sglePTvI

Sincerely,

Dawn Spears, CSI-CCPR, EDAC, FitWel, GGP, Industry
IIDA, LEED AP BD+C, TRUE Advisor, WELL AP
Architectural Sales Representative — Ensemble®

North Carolina | South Carolina | Georgia | Tennessee
dspears(@usg.com

M: 704-975-9063

usG Qg

ITS YOLR WORLD. BLILD IT*

CSIkNOXVILLE

FEBRUARY2019


https://www.usg.com/content/usgcom/en/products/ceilings/integrated-ceiling-systems/ensemble-acoustical-drywall-ceiling.html
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CSI GULF STATES REGION LEADERS -2018-2019

GULF STATES REGION OFFICERS

PRESIDENT
Bruce Martin, CSI, CDT, RRC
Tel: 423-775-1793

Email: bmartin@dillardconstruction.com

VICE PRESIDENT

Susan Jordan, CSI, CDT

Tel: 865-389-9476

Email: susanwjordan@yahoo.com

SECRETARY

Danielle Ross, CSI (1st Yr.)
Tel: 850-449- 8362

Email: dross@usanova.com

TREASURER
Randall Lewis, AIA, CSI (1st Yr.)
601-948-4601
Email: rlewis@jhharchitects.com

IMMEDIATE PAST PRESIDENT
John Murray, CSI, CDT

Tel: 601-948-7337

Email: jmurray@ccdarchitects.com

GSR COMMITTEE CHAIRS

ACADEMIC AFFAIRS

Kent Kile, CSI, CCPR (2nd Yr.)
Tel: 615-347-4572

Email: kkile@ppg.com

AWARDS

Keith West, FCSI, CCPR (2nd Yr.)
Tel: 601-853-9908

Email: keith@westarchspec.net

CERTIFICATION

m Knoxville
= m Nashville i
ennessee
Arkansas  mMemphis = Chattancoga
Little Rock m m Huntsville
® Birmingham
Mississippi
PP Alabama
Shrevepoi m Mississippi  ®Monigomery
Louisiana Mabile Bay
N m Pensacola
Baton Rouge m mGulCoast™ Florida
Acadiana = mMew Orleans

FUND RAISING/PRODUCT SHOWS

Melanie Kenney (2nd Yr.)

Tel: 615-979-9497

Email: mkenney@southlandbrickandblock.com

MEMBERSHIP

Danielle Ross, CSI (2nd Yr.)
Tel: 850-449- 8362

Email: dross@usanova.com

OPERATING GUIDE

Cindi Brooks, CSI, CDT (3rd Yr.)
Tel: 423-827-4848

Email: cindibrooksgsr@gmail.com

PLANNING

Billy Mathis, CSI, CDT (1st Yr.)
Tel: 501-758-7443

Email: bjmathis@taggarch.com

Floyd Sterling, FCSI, CCPR (2nd Yr.) PUBLICATIONS

Tel: 318-226-0056
Email: fsterling@shreveland.com

EDUCATION

Kent Kile, FCSI, CCPR (1st Yr.)
Tel: 615-347-4572

Email: kkile@ppg.com

ELECTRONIC COMMUNICATIONS
Randall Lewis, CSI, AIA (2nd Yr.)
Tel: 601-948-4601

Email: rlewis@jhharchitects.com

FINANCE

John Dunaway, CSI, CCS, AIA (5th Yr.)
Tel: 601-948-7337
Email: john@ccdarchitects.com

https://www.constructionspecifier.com/

Ryan Hatler, CSlI, J.D. (1st Yr.) €CSI

Tel: 850-316-7217
Email: ryan@hatlerlaw.com

Building Knowledge

Improving Project Delivery

TECHNICAL

Gary Bergeron, CSI, CCS (5th Yr.)
Tel: 865-588-5348

Email: gary@kelso-regen.com

SPECIFICATION COMPETITION
Susan Jordan, CSI, CDT

Tel: 865-389-9476

Email: susanwjordan@yahoo.com

NOMINATING

Susan Jordan, CSI, CDT

Tel: 865-389-9476

Email: susanwjordan@yahoo.com

INSTITUTE DIRECTOR
GULF STATES REGION
William Sundquist, CSI
Tel: 423-385-4598
wsundquist@wgpaver.com

Questions?
Email chapterrelations@csinet.org

the construction w
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CSI KNOXVILLE MEMBERS - FEBRUARY 2019

Mrs. Michelle Barillaro, CSI

Mr. Gary Bergeron, BS, CSI, ASHRAE, ASPE, USGBC
Elizabeth Brandel, CSI

Mr. Benjamin Brewer, BA, CSI, CCCA, AIA, CCA,
NCARB

Mr. Josh Brock, CSI

Ms. Deborah Brooks, CSI

Mr. Carl Bryant, CSI

Josh Buchanan, CSI-EP

Mr. Geoftrey Cavalier, CSI, AIA, NCARB
Markus Chady, CSI, CDT

Ms. Stacy Colbaugh, CSI, CDT

Ms. Patricia Corbitt, CSI

Ms. Donna Covert, CSI, CDT

Mr. Paul Crow, CSI

Ms. Susan Davis, RA, CSI, CDT, PMP
William Dunklin, RA, CSI, NCARB

Mr. Dale Dunlap, CSI

Matt Emery, CSI-EP

Kari Essary, CSI-S

Mr. Joseph Fielden, CSI

Tom Gillooly, CSI

Ms. Alisha Gotham, CSI-EP, CDT

Sarah Hathcock, CSI-S

Mr. Gordon Heins III III, CSI

Tina Holland, CSI-EP

Lonnie Hostin, CSI

Suzan Jordan, CSI, CCPR, CDT

Whitney Kaul, CSI, LEED GA

110 South Union St, Ste 100
Alexandria, VA 22314-3351

MEMBERSHIP ENROLLMENT FORM

Phane; 800-688-2500 Personal Information Om  Oms Oms Oor
Email; csi@csinet org

First name: Micdie inisal.
CSI Tax 10#: 530242038

Last name:
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n e

Webee

Mading Address

Cay | Sute | Zor

Busingss phone Fax

{ ] ( )

Email

Date of birth

orOadeth
Oetupaton code Fam type code.

Institute and Chapter Dues
Soe PaSiar dues sdove e chapter doed O rewerse side
Institute Dues (200 fypas of mambarehip 16 250 o)
Home Chapter Name (ses remrse)

i Chapter(s) Namw{s)
Membersnip Cerificate [0psonal),

Don't Forget to join a chapter!

Ervoliment Som for July 2018-June 2019,
Dues rates subject 10 change.

s
5
3
37
s

Total (US funds aniy}

NOTE: €S mamibarship I o ravmtabi aned
acnvohandetic Signature™.
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Card Exp Date
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Kent Kile, FCSI, CCPR, CDT

Mrs. Cara Knapp, CSI

Mrs. Leslie Kooman-Fawaz, CSI
Dwight LeClair, CSI

Stephen Littlefield, CSI

Mr. Douglass Lowrie, CSI

Mr. Charles Luttrell Jr., CSI

Ms. Laura Marshall, CSI

Mr. Marvin Martin, FCSI, Member Emeritus, CDT
Mr. Billy Martin III, CSI

Robyn McAdoo, CSI, CDT

Mr. R. Aaron Miller, CSI, CDT, AIA
Mr. Matt Moore, MBA, CSI

Pete Paueksakon, CSI-S

Mr. Paul Pierson, CSI, AIA

Mrs. Katherine Proctor, RA, FCSI, CDT
Mrs. Marni Redmond, CSI

Mr. Ross Rhoades, CSI, CDT

Mr. Curtis Rolen, CSI

Mr. James Rose, CSI

Mr. Ricky Roth, BS, CSI

John Sanders, CSI, FAIA, LEED AP, NCARB
Rebecca Schladt, CSI-EP

Matthew Seaver, CSI

Mr. Samer Shatara, CSI, CDT

Mr. Jeremy Shipp, RA, CSI, LEED AP
Bryan Sim, CSI-S

Mr. Jerry Smith, CSI

Mr. Peter Tarbell, CSI

Mr. William Trimble Jr., CSI

Mr. Williams Whitt, CSI

Mr. Brent Williams, CSI, CDT

SCS/

Knoxville Chapter
Membership has its benefits

Your CSI member benefits include generous

discounts on CSI standards and formats such as
MasterFormat 2016 Update, as well as discounts
on numerous resources to assist you in the
preparation of specifications, as well as other
construction documents.

Not a CSI Member? Join Today!
Go to www.csiknoxville.org
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2018-2019 KNOXVILLE CHAPTER CSI LEADERS

OFFICERS

President
President - Elect
Vice-President
Secretary
Treasurer

Past President

DIRECTORS

2017-2019

2017-2020

COMMITTEES

Members Services
Membership
Membership Co-Chair
House

Education
Education / Programs

Student Chapter
President
Vice-President
Secretary

Recognition
Technical
Certification
Awards

Communication
Website
Publication
Faculty Advisor
Academic Affairs

Fundraising

Product Show

Product Show Co-Chair
Golf Tournament

Golf Tournament Co-Chair

Chapter Administration
Planning / Historian
Bylaws & Op Guide

Aaron Miller

Geoffrey Cavalier

Will Dunklin
Susan Davis
Whitney Kaul
Jim Odle

Kathy Proctor
Samer Shatara
Donna Covert

Suzan Jordan
Gary Bergeron
Marni Redmond

Suzan Jordan
Samer Shatara
Suzan Jordan

Will Dunklin

Bryan Sim
Elizabeth Ott
Vacant

Gary Bergeron
Vacant
Daniel Smith

Kathy Proctor
Stacy Colbaugh
James Rose
Gary Bergeron

Josh Brock

John Hockensmith

Wes Crow
Josh Brock

Kathy Proctor
Susan Davis

amiller@dia-arch.com
cavaliergeoffrey@gmail.com
wdunklin@gmail.com
babydavis111603@aol.com
whitneykaul@gmail.com
j.odle.oyarch@comcast.net

ksp53@me.com
sshatara@denark.com
covertarch@gmail.com

iamswj@yahoo.com
gary@kelso-regen.com
marni@exacttile.com

iamswj@yahoo.com
sshatara@denark.com
iamswj@yahoo.com

wdunklin@gmail.com

bsim@vols.utk.edu
eott@vols.utk.edu

gary@kelso-regen.com

dsmith@maston.construction

ksp53@me.com
scolbaugh@lewisgroup.net
jrose18@utk.edu

gary@kelso-regen.com

joshua.brock@generalshale.com

jhockensmith@mhm.com

wcrow@tdh-construction.com
joshua.brock@generalshale.com

ksp53@me.com
babydavis111603@aol.com

SCsI

Knoxville Chapter

(865) 243-8453
(615) 964-1260
(865) 525-6322
(865) 964-9077
(314) 719-6112
(865) 803-4237

(865) 599-7783
(865) 388-3661
(865) 310-9276

(865) 389-9476
(865) 748-6304
(865) 693-1298

(865) 389-9476
(865) 388-3661
(865) 389-9476

(865) 525-6322

(615) 946-4478
(931) 801-0308

(865) 748-6304

(865) 389-6691

(865) 599-7783
(865) 584-5000
(865) 719-0743
(865) 748-6304

(865) 388-1833
(865) 544-2000
(865) 770-0727
(865) 388-1833

(865) 599-7783
(865) 271-7998
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